Vermont Rural Water Association Sample Survey
https://vtruralwater.org/customer-surveys/ 

Drinking Water

Do you drink your tap water?
☐  Yes
☐  No
Comments:

Do you have concerns regarding the safety of your drinking water?
☐  Yes
☐  No
Comments:

How would you rate water quality for the following:
Taste?	Excellent	Good	Fair	Poor
Odor?	Excellent	Good	Fair	Poor
Color?	Excellent	Good	Fair	Poor
Pressure?	Excellent	Good	Fair	Poor
Comments

Overall, are you satisfied with the product you receive from your water system?
☐  Yes
☐  No
Comments:


Service

Have you ever experienced a disruption in water service?
☐  Yes
☐  No
Comments:

Was the disruption scheduled (example, water line maintenance)?
☐  Yes
☐  No
☐  Not sure
☐  Not Applicable
Comments:


If the disruption was scheduled, did you receive prior notice?
☐  Yes
☐  No
☐  Not Applicable
Comments:

If you have had a disruption in water service, was it solved in a timely manner?
☐  Yes
☐  No
☐  Not Applicable
Comments:

Do you know how to contact your water utility if you have a concern about your water service or quality?
☐  Yes
☐  No
Comments:


Billing

Do you think that the cost of your water service is reasonable?
☐  Yes
☐  No
Comments:

Do you understand the information contained on your water bill?
☐  Yes
☐  No
Comments:

Do you know who to contact if you have questions about billing, charges, or fees?
☐  Yes
☐  No
Comments:

Do you think there could be any improvements made to the billing procedures?
☐  Yes
☐  No
Comments:



Do you support rate increases that are needed to continue to maintain/upgrade the water system?
☐  Yes
☐  No
Comments:


Communications

Have you had interactions with the water system operator?
☐  Yes
☐  No
Comments:

Were operations personnel able to assist you, answer your questions, or provide helpful information?
☐  Yes
☐  No
☐  Not Applicable
Comments:

If you have had an issue with your water service or quality, do you feel your concern was addressed?
☐  Yes
☐  No
☐  Not Applicable
Comments:

Do you know where to find information about your water system?
☐  Yes
☐  No
Comments:

What is your preferred method of receiving information about your water system?
☐  Mail/bill insert
☐  Website
☐  Email
☐  Text
☐  Phone
☐  Social Media
Other:


If your response to the previous question was Social Media, which social media platform do you typically use?
☐  Facebook
☐  Instagram
☐  X (formerly Twitter)
Other:

How would you rate the overall communication from the water system?
☐  Excellent
☐  Good
☐   Fair
☐   Poor 
Comments:


Values and Concerns

How concerned are you about water conservation?
☐  Very
☐   Somewhat
☐   Not at all
Comments:

How concerned are you about the integrity/age of your water system?
☐  Very
☐   Somewhat
☐   Not at all
Comments:

How concerned are you about the safety/security of your water system?
☐  Very
☐   Somewhat
☐   Not at all
Comments:

How important is safe, reliable drinking water to your community?
☐  Very
☐   Somewhat
☐   Not at all
Comments:


