FA(Operator)Q s

Frequently Asked QOperator Questions

How many hours do | need to renew ny certificate?

WATER SUPPLY

An Operator with More Than 9 Conti nuous Years as a Certified Water
Operator - Miust obtain 24 Hours of Continuing Education with 12
Hours bei ng MSDH Regul at ory Hours.

In other words you nust have 12 “Reg Hours” and 12 “Non- Reg Hours”
to renew your certificate every three years.

An Operator with 9 years or less as a Certified Water Operator -
Must obtain 48 Hours of Continuing Education with 12 Hours being
MSDH Regul at ory Hours.

An Qperator in this category nust obtain 12 “Reg” hours and 36
“Non- Reg” Hours every three years to renew their certificate.

WASTEWATER
An operator with Mre Than 9 Continuous Years as a Certified

Pol lution Control Operator - Mist obtain 24 Hours of Conti nuing
Education with 12 Hours bei ng DEQ SPONSORED Hour s.

In other words you nust have 12 “DEQ Hours” and 12 other hours
renew your certificate every three years.

An Qperator with 9 years or less as a Certified Pollution Control
Operator - Miust obtain 36 Hours of Continuing Education with 18
Hour s bei ng DEQ SPONSORED Hour s.

An QOperator in this category nust obtain 18 DEQ SPONSORED and 18
ot her hours.
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FA(Qperator)Q s

Frequently Asked Operator Questions

Can | use water hours for credit towards ny wast ewat er
certificate?

Most wat er and wastewat er hours are interchangeable at the rate of
2tol; i.e. for every two water hours you earn, one hour can be
applied to your wastewater renew. This works both ways on training
topics which apply to both water and wastewater. EXCEPTI ON -
Wastewater specific topics can not be wused for your water
certificate; i.e. biological treatnent, activated sludge treatnent
are wastewater specific topics and are not eligible for credit
towards your water renewal.

If an Operator is certified in water and wastewater, you receive
hours for both certificates when you attend a short course. For
exanple, if you earn 24 water CEU s at a short course, you wll
al so earn 12 wastewater CEU s at the sane short course. This also
wor ks bot h ways. Your short course CEU certificate will have hours
for both water and wastewater on it. HOANEVER, HOURS EARN AT SHORT
COURSES DO NOT TRANSFER AS “MsSDH REG HOURS" OR “DEQ SPONSORED’
HOURS. THI S IS ALSO STATED ON THE MAPCOA CEU CERTI FI CATE.

How do | interpret a MSDH Trai ni ng Code?

MD3SCAUAR24T

The digits preceding the “R' are the regul atory hours avail abl e at
this training session. The digits preceding the “T” are the total
hours available at this session.

All MSDH approved training sessions will have a training code
regardl ess of which organization sponsors the training session
MSRWA, MAPCOA, CRG AWMA

VWhat’s the best way to keep up with the training
sessions offered in ny area?

The WATERWORKS OPERATORS TRAI NI NG CALENDAR i s the best way to keep
track of training sessions held during the year. MSDH mails a
Trai ni ng Cal endar each Fall to all certified waterworks operators.
This cal endar has all the training sessions schedul ed, regardless
t he sponsoring organi zation. |If you need a cal endar call the NMSDH
at 601.576.7518, Training and Certification Branch.

| MPORTANT NOTE: Al ways cal |l the sponsoring agency, before traveling
to a training site to verify that the session will be held as
schedul ed.
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Frequently Asked Operator Questions

What's the best way to find out the nbst current up-
to-date training schedul e?

The | NTERNET. The MSDH updat es their web page trai ni ng cal endar on
a regul ar basis every nont h(ww. nsdh. state. ns.us). The Operators’
Associ ation has a link from our web site to the MSDH Training
Cal endar. Go to www. mapcoa.org then click on Upconing Training,
then click on the link “for the nbst up-to-date training”.

How many trai ning hours are avail abl e each year?

On the MSDH 2003 training calendar there are 392 total training
hours and 112 of them are “Reg” hours. MAPCOA sponsors about 18
day training sessions a year. MSRWA sponsors an average of 24
sessions a year. And CRG sponsors training sessions. All of these
are on the training cal endar.

WASTEWATER - DEQ of fers approximately 12, 6 hour sessi ons each year
for a total of 72 DEQ sponsored hours. The MAPCOA Wast ewat er Short
Courses are also DEQ sponsored. Sone of the wastewater training
sessions offered at the MSRWA Annual Conference are DEQ sponsored.

When there is a training schedul ed, how do | know how
many hours are offered and if there are any “Reqg”
hour s?

Al nost al ways, any session on the training cal endar, regardl ess of
sponsoring organi zation, has two (2) “Reg” hours and 4 ot her hours.

There are exceptions to this rule, just check with the sponsoring
or gani zati on.

Do | have to be a nmenber of MAPCOA to attend a
training session in ny area?

NO - You do not have to be a nmenber of MAPCOA to attend a training
session. However, the nmeeting notices are nmailed to those current
menbers on our mailing |ist.

Can | attend sessions in other districts - other than
the district in which I live?

YES - You can attend any sessi on anywhere.
|s there a “grace period” for earning ny CEU hours?

NO - There is no “grace period”. ALL hours nust be earned prior to
the expiration date on your certificate - water or wastewater.
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Frequently Asked Operator Questions

If | earn nore hours than | need to re-certify, can |
carry themover to ny next re-certification period?

NO - Al hours nust be earned during the period of your
certificate, i.e. Certificate date valid June 1, 2003 - Expiration
date June 1, 2006 - Only hours earned during this period can be
used for re-certification.

Who keeps track of how many hours | have earned????

YOU - YOU - YOU!I'!I'l Each Operator is personally responsible for
mai ntai ning proof of conpletion of their continuing education
requi renents.

| MPORTANT PO NTS TO REMEMBER
You nmust stay for the entire session to receive the “Reg” hours.

You need to legibly print your name on the sign in sheets or
regi stration forns.

You mnust submt the original CEU certificates to MSDH for re-
certification. DEQ wil|l accept copies of certificates for your
wast ewat er renewal .

CHANGES | N MAPCOA SHORT COURSE CEU HOURS BEG NS | N
2004

MAPCOA will offer only 16 CEU hours for water or wastewater at
short courses beginning in 2004. The CEU class will register and
attend an orientation on Monday afternoon and CEU cl asses will be
hel d Tuesday and Wednesday from 8:00 AMto 5:00 PMfor a total of
16 hours, of which 4 will be “Reg” hours. Also, all 16 hours wl|
be DEQ Sponsored hours for wastewater CEU.
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